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About the Museum: 
The Matthews Heritage Museum found in North Carolina is one of the earliest homes in the town 
of Matthews built in 1880; once home to the Clark and then Massey family, the house was later 
acquired by the Matthews Historical Foundation (est. 1987) in 2009. The foundation is a 501 c3 
non-profit charitable organization that operates off donations and membership dues, they 
produce a newsletter every three to four months to keep residents and members up to date with 
local news and events in the town of Matthews. The foundation renovated the home along with 
10 other old downtown properties to preserve some of Matthews’ history.  
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The Director and her vision: 
The Matthews Heritage Museum is run and operated solely by Director Barbara Taylor, formerly 
Curator of Education for the Charlotte Museum of History. Taylor can be found at the museum 
during all hours of operation Thursday through Saturday 10-4:30pm, touring with visitors, 
planning or talking to potential donors for future exhibits, and working with volunteers around 
the museum. Each year she elects  “Docent of the Year” who is recognized for their dedication 
and time spent working at the museum, she says without dedicated volunteers the museum 
wouldn’t be where it is today (B. Taylor, personal communication, March 31, 2016). Taylor talks 
about the success and of the museum and she credits the foundation for funding its restoration, 
the community for their interest and support, and the volunteers for their hard work and 
assistance. Taylor appreciates the support of local businesses and their efforts to promote the 
museum through word of mouth; in return she participates in what is called “Red Brick 
Partnership” where she offers free tours to these business people as a token of appreciation. Also 
to increase foot traffic to and through the museum, Taylor reaches out to local public and private 
schools, as well as senior citizen homes to advertise ongoing and upcoming exhibits that may be 
of interest. She also mentions Matthews Historical Foundation advertises her exhibits as well in 
their quarterly newsletters, and that the local Matthews Mint Hill does the same as well.  
 
 
 
 
 

The Mission: 
The Clark-Massey house now the Heritage Museum 
features three galleries where adults and children of 
all ages can step back in time and explore 150 years 
of Matthews history-a time before electricity and 
running water, see past methods for communication 
and transportation, professions and way of life, and 
see and read the story behind three generations of 
Outen family pottery. What Director Barbara Taylor 
says is “A true representation of small town U.S.A. 
in the olden days.” (Personal communication, March 
31, 2016). 
	  
	  



 
About the Exhibits and the Community: 
The Heritage Museum has permanent galleries, but does do three-four new exhibits annually. 
When asked about these, Taylor says, “I really try to select topics of interest to the community, 
sometimes it depends on donors and what type of artifacts I can display, and the title of the 
exhibit is also key in bringing in previous or new visitors.”  Some of the past exhibits we 
discussed were Whatchamacallit’s and Thingamajigs-which displayed tools through the ages. 
She also did Technology through the Ages-which displayed the evolution of cameras, which were 
a private donors own collection. And most recently and extended due to popular demand was 
Girl Scouts through the Years-where memorabilia within the last eighty years were on display 
and visiting girl scouts could contribute their thumbprint to a Girl Scout Tree. The exhibits are 
really appeasing to all ages, and a lot of these exhibits may not be especially interesting on a 
global scale, but the history behind these exhibits reflects change, evolution, and progression in 
time and that is relevant everywhere to anyone. When speaking with Taylor, she really 
emphasizes how the museum is about serving the community, she wants to display an accurate 
depiction of the town and history behind Matthews, the same way she wants her changing 
exhibits to accurately represent other cultures and relate to more than just Matthews visitors. In 
order for her to achieve this, she reaches out and asks for community feedback. She wants to 
communicate with the community the possibilities for the museum and she knows the museum 
isn’t serving he community if it isn’t asking them what they want. For instance, she shared with 
me a particular instance where Native Americans and African Americans didn’t feel as if they 
were being accurately represented, in order to create a beneficial partnership she asked what she 
could do differently, since then she has displayed meaningful and relevant artifacts that do 
represent these parties in an accurate and factual way. Representing different cultures with 
authenticity is extremely important locally, regionally, and globally. Taylor believes this 
museum is wonderful for young children because it provides them with a place to see authentic 
history, ask questions, and be hands on.  
 

• Interactive and authentic artifacts 
• Hands on learning and activities 
• Group interaction and guided tours 
• Engaging and interesting vs. static and boring  
• Songs and chants 
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Challenges and Changes:  
While asking Taylor about some of the challenges she’s faced with her endeavor as Director, she 
spoke freely with me about the struggle to promote the museum and keep people coming back. 
She knows with technology evolving she must keep up with modern approaches, like Facebook, 
Twitter, and social media, which she is working towards. She also knows while the museum is 
small, without exciting changing exhibits, past visitors may not see the need to return therefore 
she is careful when selecting what to display and why. Her goal going forward is to make a 
strategic plan, she is solely responsible for creating a vision for the museum, one that the 
foundation never really had or made clear when funding and restoring this historic site for 
visitors. She wants to communicate better with the community moving forward, continue to 
maintain the relationship with local businesses, and have a clear vision for what’s to come in the 
future in terms of exhibits based off previous successes. In my opinion, Taylor wants to continue 
with the success she’s had but also try new ways to promote business and bring in new visitors 



by appealing to the community and their interests, while still representing the town of Matthews. 
She told me a little about the next exhibit, Teacups and Teddy bears. She said while not all have 
significant historical context, it’s about community interest and sometimes the exhibits are really 
about that and the artifacts and their donors who contribute. This museum is successful as a local 
historic treasure, and for those visiting based on interest and exploration.   
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